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On-line Reviews Matter
Hospitality Relies on Hotspot

Let’s face it, learning your hotel doesn’t offer WiFi 
after you check in can be incredibly frustrating, espe-
cially if you’re a business traveler. One study even 
found that an estimated 86% of commuters around 
the world believe WiFi is a minimum requirement for 
hotels and it influences their decision to stay. 

But even those that do offer WiFi are risking negative 
online consumer reviews if they don’t utilize equip-
ment that can properly manage the wireless guest 
access. That’s why more and more, hospitality is turning 
to Endian!

Benefit for the reseller
 Straightforward pricing and product options
 Easy set-up & configuration
 Highly reliable hardware & services
 Top tier technical support & resources
 Technical and sales training programs for all skill levels

Benefits for the Hotspot Manager
 Easy to manage with self-registration
 Multiple user ticket types (paid/free, bandwidth,  

 time, etc) 
 Advertising & ongoing communications 
 Secure for both user and business 

Recommended for
 Hotels
 B&B
 Wellness centres
 Camping grounds
 Touristic resorts
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Endian Hotspot for Hospitality

Offer secure Internet access for guests 
in every area of the hotel
Because commuters have become increasingly more  
reliant on Internet access, Hotels have widely adopted the 
service as a standard amenity for guests. Endian helps 
hotels turn standard WiFi into a fully automated captive 
portal to help secure the network, manage bandwidth & 
even generate revenue! 

Supporting VoIP technology
VoIP technology represents significant reduction in cost 
over traditional telephony, not to mention a wide array of 
advanced features. Now you can manage it safely, in a  
separated network form the Hotspot’s. 

Digitizing Customers’ Restaurant Orders 
Thanks to Endian’s multi-zone support, administrators can 
safely manage all the restaurant services. The guest and 
corporate LAN can be separated from one another which 
helps ensure that Internet-connected devices (Like PoS) 
are always accessible and secure!

Advertise Hotels Initiatives Within the 
Captive Portal
Having the ability to introduce hotel announcements and 
programs help to enhance the customer experience! Endian 
provides hotels with the capability to easily drop image 
or video advertisements on the Captive Portal before the 
user is directed to the landing page.

Centrally Manage All Users’ Accounts
Because of Endian’s new Hotspot management impro-
vements, you can now have one administrative account 
for each guest while being presented with a single, universal 
bill. (e.g. room service, Internet service, restaurant).

Maintain Internet Access Logs and 
Comply with Regulations
Recording users’ navigation data (while respecting pri-
vacy rules) can be very beneficial for indemnifying the  
hotel from responsibility should a user engage in illegal 
web activity on the guest network. Endian provides com-
plete real-time and historical user activity reporting. 
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Endian Hotspot Hardware Comparison

Hotspot 150 Hotspot 500 Hotspot 1500
Available Subscriptions (user) up to 150 up to 500 up to 1,500

Throughput 250 Mbit/s 500 Mbit/s 3 Gbit/s

Concurrent Sessions 300,000 500,000 2,500,000

Case Desktop Rack 1U Rack 1U

Dimensions 44mm x 232mm x 153mm 44mm x 430mm x 260mm 44mm x 430mm x 400mm

Weight 1.1 kg 5 kg 8 kg

Memory 1 GB 4 GB 8 GB

Storage 1x 320 GB HDD 2x 320 GB HDD Raid 2x 500 GB HDD Raid

Networking 4x Gigabit Ethernet 6x Gigabit Ethernet 8x Gigabit Ethernet

LAN Bypass - 2 Pairs 4 Pairs

Power Supply 40W External 65W Internal 250W Internal

Cooling Fans Fans Fans

LCD Display - Yes Yes
Hardware Warranty included in maintenance included in maintenance included in maintenance

Certifications FCC/CE/RoHS FCC/CE/RoHS FCC/CE/RoHS


