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Endian Hotspot Case Study - Hotel Erika

The satisfaction of your customers begins
with the Hotspot
Boost your web marketing with the Endian solution for hospitality.
Hotel Erika is more than a marvelous five stars hotel complex in the town of Dorf
Tirol, in South Tyrol: it is indeed a successful venue that stands out for the quality
of its facilities, the kindness and caring of the personnel, and the overall efficiency
and variety of its services.
Speaking about fundamental comforts, a good Internet Wi-Fi connection is always
a must for the guests, with all their personal devices.
For Hotel Erika and all our partners who have chosen Endian Hotspot, providing an
excellent and easy to access Internet connection naturally drives engagement and
popularity on social media.

Promotion? It’s free and social
The Internet has become increasingly essential to promote the hospitality offering
and to make the business grow. Endian Hotspot gives hotels the opportunity to amplify the word-of-mouth and create or strengthen their reputation all across the web.
How? When the guests access to the hotel Wi-Fi, they are invited to Like or to
share a post or a tweet. In this way, the hotel’s social accounts gain visibility and
the hotel becomes more and more popular.
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Only good reviews
“A high-level accommodation has to offer a reliable, fast and user-friendly Internet
connection, and we found all these features in the Endian Hotspot. Our network is
well shielded and customers are really happy with the service we provide.” says
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